
 
THE ROLE: Sales Development Representative 
We have created a new standard in ransomware incident response and need 
an energetic sales development representative to be the first voice that 
potential clients speak to.  This role will handle all inbound leads from a 
diverse mix of channels including direct, insurance carrier, and partner 
referrals. Triaging these inbound leads requires professionalism under 
pressure, focus and organizational skills.  The customer’s experience from 
their first contact with Coveware through their last is our focus, and this role 
will have responsibility over the top of the funnel. 
 
WHO YOU ARE: 
You are passionate about ensuring clients have an amazing experience. You 
have strong communication skills over the phone, over email and over chat. 
You have an eye for operational and organizational efficiency and care deeply 
about client experience.  You understand and respect proper controls, 
regulations and policies that guide operational success. You are a clear and 
articulate communicator with customers and your co-workers alike. You 
understand how to manage a project and communicate with stakeholders. 
You are unwavering about keeping your activities logged in a CRM.  You put 
the clients interest above anything else, and are not afraid to turn away a 
customer that is not the right fit.  You enjoy cultivating internal relationships 
and are comfortable giving and receiving candid feedback when it comes to 
performance.   
 
WHAT YOU’LL DO: 
You will handle top of the funnel inbound leads from our various channels. 
You will be the first voice a customer hears, and you will lead a conversation 
to assess their matter and determine if our services are a good fit. You will 
interact with our commercial partners, including law firms, insurance 
companies, incident response firms and managed service providers.  You will 
work closely with our marketing and operations teams to ensure our flows 
are crisp, and our handoffs are timely and seamless.  
 
YOU SHOULD HAVE: 
• 2+ years experience as a phone based sales development representative 
• Your experience must be in the cyber security services or security enterprise 
software industry 
 
WE HOPE YOU HAVE: 
• The ability to work remotely 
• Experience working in an early stage company 


